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1. O0umue moaokeHHs

I.1. Ornenenne coumansHoro obcnyxuBaHus Ha IOMY  SIBJISIeTCS
CTPYKTYPHBIM ~TIOZIpasiesieHneM I'ocy1apcTBeHHOro GHOIKETHONO yUpesKIeHHs
Pecriybnnku Kpbim «lleHTp coumanbHoro 00CTyKMBaHHUA Tpa)kIaH MOXKHIOIO
BO3pacTa W MHBAIUI0B baxuucapalickoro paiioHa» (nanee — YupexaeHue).

1.2. Otnenenue counansHOro 06eiyKUBaHNS Ha 1OMY (nanee— otnesnenue)
MIPCIHA3HAYCHO IVl OKa3aHMs rpaxiIaHaM, YaCTHYHO YTPATHUBIIHMX CIIOCOOHOCTD K
CaMoOOCIy)KUBAHHUIO, B CBS3H C MOXKHIBIM BO3DACTOM, WMHBaJIUIHOCTBIO, He
MMCIOIMX  PONCTBEHHUKOB MM POJACTBEHHHKH, KOTOPBIX HE MOTYT IO
OOBEKTHBHBIM IPHYUHAM OOECTIEUUTh UM IOMOIIb U yXOZ, AeTAM-HHBAIHIaM,
MPOKUBAIOIIMX  COBMECTHO €  MHBalMAaMH HWIH C JHLHAMH  CTaplie
TPYAOCIIOCOOHOTO BO3pacTa M HYKIAIOIIMXCS B IIOCTOPOHHEH TOMIepKKeE,
COLIMANIBHBIX YCIIYT Ha IOMY.

1.3. B cBoeit mesitenbHOCTH OTHEIeHME pykoBojcTByeTcss KoHcTuTyimen
Poccuiickoli ®eneparmu, OenepanbHbiM 3akoHOM 0T 23.12.2013 1. No 442-03
«O0  ocHOBaX COUMAIBHOrO OOCTY)KMBaHHS HaceleHHS B Poccuiickoil
Genepaunn», 3akonom Pecrny6anku Kpeim ot 17.12.2014 . No 37-3PK/2014 «O
TEpeHHE COILL. YCIIyr, NMpeloCTaB/IseMbIX MOCTABUIMKAMHU COLMANBHBIX YCIYr Ha
Tepputopum Pecrybimku Kpbivy, apyrumu denepansHsivMu 3aKOHaMH, Y Ka3aMu
IIpesunenta Poccuiickoit  Menepamui, MNOCTAHOBICHHSIMH [IpaBuTenscTBa
Poccuiickoit ®enepanuu, HOpMaTHBHBIMH NPaBOBEIMH aKTamMu @enepalbHbIX
OpPraHOB ~ HCIOJHUTEJBHOH BIACTH, 3aKOHAMH W MHBIMH  HOPMATHBHBIMH
NpaBoBeIMM akTaMu Pecrybnuku Kpeim, YeraBom u ITostoxkeHuem YupexxaeHus,
HaCTOAIIMM  [OJIOKEHHEM, MHBIMH  HOPMAaTHBHBIMH  [IPAaBOBBIMH  aKTAMH,
YKa3aHUAMH U PEKOMEHALMAMH BEIIECTOSIINX OPraHoB.

1.4. OOcmyxuBaHHe TpaxkIaH B OTHENCHHH OCYILIECTBIISIETCS ITyTeM
IpENOCTABICHNS MM B 3aBUCHMOCTH OT CTENEHH M XapakTepa HYXIAaeMOCTH
COLHATIBHBIX YCIYT Ha IOMY B COOTBETCTBUU C 3aKOHOIATEIBCTBOM PoccHiickoii
®enepaunn u Pecriybnuku Kpbim.



1.6. B nepuoa Bpemennoro OTCYTCTBMS 3aBEAYIOLLEro OTAECJIEHHEM ero
0053aHHOCTH BBINOHACT PAGOTHUK, HA3ZHAYECHHbI( MPHUKA30M AUpPEKTOpa.

1.7. OOcnykuBaHWe TrpakiaH MOKHIONO BO3pacTa U HMHBAJIUIOB
OCYIIECTBIIAICTCS COLMANLHBIMU PabOTHUKAMH, COCTOSIIIMMH B [ITATE OTHETCHES.

1.8. B cooTBercTBHM ¢ NpuKa3oM MuUHHCTEpCTBa Tpyma M COLMANBHOIN
samuTel PK ot 18.10.2019r. Ne647 «O6 YTBEPKJICHUH HOPMATHBOB IITATHOMH
AHC/ICHHOCTH  yYPEXIEHNWH COUMATIBHOTO 0OCITYKHUBaHUS Pecnybmuku Kppim,
OTHECCHHBIX K BeNeHHMI0O MuHHCTEpCTBA Tpyna M COLMANBHOMN 3aLUTHI
Pecrry6auku Kpeim», oTnenenune conmansroro 00CITy;KMBaHHS Ha JIOMY CO3/aeTcs
Ans oOCTy)XKUBaHHs He Menee 150 I'PaKJiaH, MNPOXKHUBAIOIIUX B TOPOAE WIH
TOCCJIKE, MMEIOIIEe KOMMYHAaNbHO-0BITOBOE G1aroycTpoiicTBO, M He Mmenee 100
FPa&KNaH, MPOKUBAIOLIMX B FOPOJICKOM CEKTOPE, MOCEJIKE, CelbCKOi MECTHOCTH,
HE HMEIOLLIee KOMMYHaIbHO-0BITOBOTO GJ1aroycTpoiicTa.

1.9. Ilepuoauynocts mocerenuii paKaH COLHAbHBIMU pabOTHUKAMHU
YCTaHABIHUBACTCA CTaHAAPTOM OOBEMOB COLHATBHOIO 00CITy)KHBaHHS COITACHO
HWHIMBUYaTbHON IPOrpaMMEI.

[.10. B cBoell neATenbHOCTH OTHEIEHHE MOAYUHACTCA IUPEKTOpY,
3aMECTUTEITIO AHUPEKTOpa Y UYperKIeHus.

1.11. KoHTpomns 3a nesiTensHOCTBIO OTHENCHUS OCYLIECTBJIIET AUPEKTOP,
3aMECTUTE]Ib IUPEKTOPA, 3aBeAYIOLIUI OTIEJICHHEM.

1.12. Otnenenue cosnaercs, peopraumnsyercs u JTMKBUMPYETCS B MOPsIIKE,
[IPE1yCMOTPEHHOM JEHCTBYIOITUM 3aKOHOIATE/IbCTBOM.

2. OcHoBHbIe 3212491 H GYHKUHH OTIeIeHHS

2.1. OcHOBHOI 3amaveil nesTeTbHOCTH OT/ICJIEHUS SABISETCH MAaKCHUMAIBHO
BO3MOXHOE NpOJUICHHE NpeObIBaHMS MPaXKIaH MOKHIONO BO3pacTa U MHBAJIUIOB B
MPUBBIYHON Cpele sl MOAAep)KaHUS WX COLMAJIbHOTO, MCHXOJIOTHYECKOr0 M
(usMdecKoro cratyca, a TaKKe 3alluTa HX NpaB U 3aKOHHBIX HHTEPECOB.

2.2, JIns oCyLIeCTBIEHHS OCHOBHBIX 32144 OT/CIIEHHE OCYIIECTBIISAET
CIIeIyIOIIHe PYHKIIHN:

- BBISIBJIEHHE I'paKJaH MOKHUJIOTO BO3pacTa U UHBAIHU/I0B, HYXalOIIUXCAa B
COIHaJIbHOM 06C.Hy3KHBaHI/IH;

- IPEloCTaBIeHUE COLMATBHBIX YCAYT B COOTBETCTBHH CO CcTaHIapTaMHu
00bEMOB COLIMATIBHOTO 00CIy’)KMBaHHS Ha 10OMY Tpa)KJaH IOKUIIOrO BO3pacTa U
WUHBAJIUJIOB;

- CONEHCTBHE B aKTMBHM3ALMH Y IpakiaH, oGCIy)KHBAEMBIX OTIeeHHEM
BO3MOXKHOCTEH caMOpeau3alliy CBOUX MOTpeGHOCTE!:;

- OKa3aHHe NCUXOJIOTHYEeCKOH TOJIePKKH 06CITyKHBaeMbIM TpakaaHaM U
HUX CEMBSIM;

- olecrieuenue oOCITyKHBAEMBIM IPAKIAHAM HX NpaB U MPEUMYILIECTB,
YCTAHOBJIEHHBIX JCHCTBYIOMNM 3aKOHOIATEIHCTBOM.




2.3. Oraenenue npeqoCcTaBiseT rapaHTHPOBAHHbIE COIHATBHEIE YCIyTH B
COOTBETCTBUHU C NEHCTBYIOUIUM 3aKOHOAATEILCTBOM:

- COLIMaJILHO-OBITOBEIE;

- COLIMaJIbHO-MEIUIIMHCKHE;

- COLIMATbHO-TICUXOJIOTHYECKHE;
- COLIMAJIbHO-TIPABOBEIE;

“YCIYru B LENSAX  TOBBILIEHHS  KOMMYHMKATHBHOIO  IOTEHI[MAsa
nojyyaTe/edl COUUaIbHBIX YCIYT.

2.4. KpoMme rapaHTHPOBaHHBIX [OCYIaPCTBEHHBIX YCIIyT Tpak/laHaM MOTYT
IIPENOCTABIATECS NOMONHUTE ILHEIE COLIMATBHBIE YCITYTH.

3. [lopsinok oGpamenus 3a npegocraBaeHHeM
HAIOMHOT0 COUHAJILHOI0 00CyKHBAHHUS
3.1. OcHoBaHMeM JUIs paccMOTpeHMs BOIpOCa O IIpeIOCTaBIeHHH
COLMAIBHBIX YCIYT SBISETCS TMOJAaHHOE B YUpeKJeHHe B MUCHMEHHON WM

3JIEKTPOHHOM (DOpMe 3asiBIEHHE O NMPEIOCTABIEHUH COIMATBHBIX yenyr (nanee -
3asiBJIEHUE).

3.2 3asBlieHHe O [pedOCTaBICHHH COLMANBHBIX YCIYT COCTaBisSeTCs 10
(popMe, yTBepKIEHHON MpPHKa3OM MuHucTepcTBa Tpyaa M COLMAIBHON 3alUTHI
Poccuiickoit ®enepaunn or 28 mapra 2014 roma NelS9m (c U3MeHeHHSIMH W
JIONOJIHEHUSIMH ).

K 3asiBeHHIO 14 IOy YeHHs COLMATBLHBIX YCTYT IIPHIIAra0TCS

CICOYHOIIHE NOKYMEHTEI:

a) KOIIMsl N1acropTa M0 HHOM HOKYMEHT, YI0CTOBEPSIONMIHi THIHOCTD 3asBUTEJI,
C IpeIoCTaBICHUEM OPUTHHAA U1 0003PEHHS;

0) KOnMs TOKyMEHTa, MOATBEPKAALOLIETr0 OTHOMOUHS npeacTaBuTels (Mpu
oOpalleHnH 3a NOMyYeHHeM COLMABHBIX YCITyT NpeaCcTaBUTENs MOJTyYaTeis
COLMATIBHBIX YCIIYT), C MPEI0CTABICHUEM OPHIHHANA AT OG03PEHHS;

B) 3aABJICHHE O COIVIACHH Ha HCIIOJIB30BaHHE U 06PaBOTKY MEPCOHAIBHBIX JAHHBIX;

) IOKyMEHTbI O JIOXOJIaX I10JTy4aTeisi COLMANBHBIX YCIYT M YIEHOB ero CeMbH
(pu Haﬂnqnn), BH/IbI KOTOPBIX OIpe/elieHbl IocTaHoBIeHneM [ IpaBuTenscTBa
Poccuiickoit @eneparun ot 18 oxta6ps 2014 roga N 1075 "06 YTBEPXKIACHUH
TTpaBUJT OTIPENIENICHUs CPETHE/IYILIEBOTO JI0X0a JUIS IPEIOCTABRIEHHS COLMATBHEIX
ycryr OecriaTHo" (3a HCKIIOYEHHEM JIMLI, YKa3aHHbIX B noanyHkTax 1-3 nyHkra
5.2 HACTOSAILETO MOJIOKEHHUS );

J) CTpaBKa MeMLHHCKON OpraHu3alii O COCTOSHUM 310POBbs (YACTHYHON HIIH
MOJHOH yTpaTe CIOCOGHOCTH K CaMOOBCITY KUBAHMIO) IOy HaTelsi COLHABHBIX




YCIYT (B clly4yae MOJHOW MM 4acTHYHOLN YTpaTel IOJy4aTeaeM COLHaNbHON
YCIYTH CIIOCOOHOCTH 60 BO3MOKHOCTH OCYILECTBIATE caMO0OCITy)KUBaHHe,
CaMOCTOATEIBHO NePeBUIaThesl, 00ECTIEIHBATE OCHOBHELC KU3HEHHBIE
NMOTPeOHOCTH B cUITy 3a60/eBaHus, TPaBMBbI, BO3pacTa);

K) KOIIHS Y I0OCTOBEPEHHS U JOKYMEHTEI, HOATBEPIKIAIOIKE IPABO rpa)kIaHUHA Ha
HMOIyHEeHHe COUMaTBbHON MOIEPIKKH, C TIPEOCTABICHHEM OPHTHHAJIOB IS
0003peHus (TIPK HaTHYHK);

1) MHAMBUIYaIbHAS MPOrpamMma MPENOCTAB/ICHHMS COLMANIBHBIX YCIIYT (MpH
HaJIMYUU JIeHCTBYIOLLEH MHIUBHIYalbHOM IIPOrpamMMBl).

3.3 HOJ’IyLIaTeJH: COIIHAJIbHEIX YCIYr HeceT OTBEeTCTBEHHOCTH 3a
AOCTOBEPHOCTE U [IOJIHOTY MPeI0CTaBIEHHBIX CBEIEHHUH U JOKYMEHTOB.

3.4. Pemenue o npushanum IPpaXKIaHWHa HYKIAIOUIUMCS B COIMAIBHOM
00CIy’KMBaHUM NGO 06 OTKA3€, IOPSAIOK M CPOKM €ro MNpHHATHS,
PEMIAMEHTHpYETCs npukasoM MunucTepersa Tpyda U COLMAJBbHOH 3alllUThI
Peciybmukn Kpeim ot 03.09.2020 «O6 YTBEPKACHUHA aJIMHUHHUCTPATUBHOTO
PErIAMEHTA  NPENOCTABIEHMs]  OCYNApPCTBEHHOI YCIYTH [0  MPH3HAHUIO
TPKNAHMHA HYXKAAIOMHKMCS B COLMATBHOM 00CITYKHBAHHHY ( ¢ U3MEHEHHAMH U
JOTOIHEHUAMH) M IpuKa3oM MuHHCTepcTBa TpyAa W COLHUATBHOM 3alIHTHI
Pecniybnmuku  Kpeim ot 20 mapra 2020 roma Nel60 «O6 YTBEPKIEHHU
[lopsinka npusnanus rpaxnannna HYKIIAIOLIMMCSl B COLIMATIBHOM 00C/TyKHBaHUH,
ONPCNENCHAA  MHIMBUAYaNbHOH NOTPeGHOCTH B  COLMANBHBIX yciyrax,
COCTABJICHHUS UHIMBUJIyallbHOM IPOrpaMMBI IIPeI0CTABICHUS COLIMANIBHBIX YCIYI U
TIPU3HAHUH YTPATHBIIMM CHILy IpHKa3a MunncTepeTBa Tpyna u cormanshoil
3ammThl Pecybnuku Kpeim ot 31.03.2015 Nel23».0 mpuHsTOM permenun
TpaX/laHuHa HHOPMUPYET OTBETCTBEHHOE JTHLIO YupexaeHUs c BpydeHHeM emMy
YBCIOMJIICHHS O TMPUHSTOM pELIeHHH M OIHOrO 3K3eMILISIpa MOIIHCAHHOM
MHIUBUIYAJIbHONH POrpaMmel,

4. Ilopsitok npegocrasenns HaIOMHOI0 COUHAILHOIO 00C/y/KHBAHHUS
4.1. T'paxnaHuH 1uGO ero 3aKOHHEI NIPEACTAaBUTE/Ib [pPENCTABISET
YupexxaeHuro cBoi IK3EMIUISAP HHAMBUIYaIbHOM IPOrpaMMbl.

4.2. YupekaeHne B TeYeHHe CYTOK ¢ aThl NpECTaBICHHUS UHINBHIYaIbHOMH
[IPOTPaMMbI TPaXJAaHHHOM HIIM €T0 3aKOHHBIM NPEJCTaBUTENIEM 3aK/II04aeT ¢
TPaXIaHHMHOM WIIM €ro 3aKOHHBIM MpeACTaBUTeIeM JOrOBOp O MpPeIoCTaBIeHHH
COLMATBLHBIX yCJIYT (Hajee - JOroBop), ompe/iestommii BUJIBI ¥ NEPHOIHYHOCTD
OKa3bIBAEMBIX yCIIYT, TIOPSIOK M pa3Mep OILIaThI, paBa U 00S13aHHOCTH CTOPOH.




4.3. IlepecMOTp MHIMBHIYyanbHOM TPOrpaMMBI OCYIIECTBISAETCS C YYETOM
PCaTH30BaHHOM MpOrpaMMbl B  3aBUCHMOCTH OT HU3MEHEHHUs MNOTpeOGHOCTH
FPaAIaHIHA B COLMABHBIX yCIIyrax, HO He Pee ueM pa3 B TPH roja.

4.4. MsMeHeHHe U pacTopieHue AOroBOpa OCYIIECTBASETCS B COOTBETCTBUH
C 3aKOHOIATEILCTBOM,

4.5. T'pakiaHWH WIM ero 3aKOHHbIH MIPEACTABUTE/Ib HUMEET [paBo
OTKA3aThCd OT MOJyYEHHs! COUMATBbHOrO 06caykuBanus. OTka3 odopmIsieTcss B
MUCbMEHHOM (opMe U BHOCUTCS B HMHIHBUIYaJIbHYIO IIPOrpaMMy.

4.6. llpu mnpenocTaBIeHHH COLMATBLHOrO 00CTyKUBaHUs YupekKIeHHe
00s513aHo:

a) coOmo/1aTh NpaBa YeaoBeKa 1 rpaKJ1aHuHa;

0) obecrne4nBaTh HEMPUKOCHOBEHHOCTE JUYHOCTH U 0e30macHOCTh
[oJTy4aTeNIeld COMAIBHbIX YCIIYT;

B)  OCYWIECTBIATH  CBOK  [NeSTEIBHOCTS B COOTBETCTBUH ¢
3aKOHONIATEIECTBOM O  COLMATBHOM 0OCTYKUBAHUH rpaknad B Poccuiickoit
Denepanuu;

) MNPeIOCTaBIATh HAaIOMHOE oOCIy)KMBaHHE B COOTBETCTBHM ¢
MHAMBANYAIbHRIMA IPOTPAMMAMH M YCJIOBHSAMH JIOFOBOPOB, 3aKIOYEHHBIX C
MOTy4aTeIsIMH COLHMATBHBIX YCIYT MIH HX 3aKOHHBIMH NpeNCTaBUTENAMH, Ha
OCHOBaHMHM TpeOOBaHMIl 3aKOHONATEILCTRA;

1) TpPenoCTaBNATh OEeCrIaTHO B JOCTYIHOH  dopMe  momyyaTensim
COLHANBHBIX YCIYI WM MX 3aKOHHBIM IPEICTABUTEIIIM HHpOpMauo 06 ux
MpaBaXx W O00A3aHHOCTSAX, O BHIAX COLUATBHBIX YCIYT, CpOKax, MOpsAIKe U
YCIOBUAX MX TIDENOCTABNCHUs, O Tapu(ax Ha 3TH YCIYTM M HX CTOMMOCTE 115
HOTYHYCHHS COLHANBHBIX YCJIYr MO0 O BO3MOKHOCTH NOJy4aTh COIHAJIbHbIE
yCIyru 6ecruiaTHo;

e) obecreunTs 03HaKOMIIEHHe oJlydaTtesied COLUMaNbHBIX YCAYT CO CBOMMH
YIPEIUTEIBHBIMH  JJOKYMEHTAMH, Ha OCHOBAHHH KOTOPBIX  Yupe)kaeHHe
OCYIIECTBIISACT CBOIO JICATEILHOCTD U OKA3BIBAET COLMATBHbIE YCIIyTH;

K) HCMOJB30BaTh HHGOPMALHIO O fosyvaTeNnsiX COUMAIbHBIX YCIyr B
COOTBETCTBMM ¢ TpeOOBAHMAMM O  3alUMTE  [EPCOHATBHBIX JIaHHBIX,
YTBEPXKIEHHBIMHU 3aKOHOIATE/ILCTBOM; o

3)obecneunts GopMHpoBaHUe PerucTpa noyyaresied COUUANBHBIX YCIYT;

M) WCIOJIHATh MHBIE 005I3aHHOCTH, CBf3aHHblE C peaju3alyeii npaB
[OJTy4aTeNneH COlnaIbHBIX YCIIyT Ha COLMAIbHOS 00CITy)KMBaHUS.

4.7 Pe3ynbTaToM MNpeNoCTaBIEHHS CONUAIBHOIO 00CIy)KUBaHUS SBIISETCS
YIydIICHHE yCIOBUH KU3HENESATENBHOCTH T10TYYaTels COMANBHBIX YCIIyT.

4.8. IlpaBom Ha BHeouepemHOE 00cIy)KMBaHHE B yUpeKIeHHH MOJIB3YOTCS
I'pakiaHe KaTeropui, yKa3aHHBIX B CTAThIX 14, 15, 18 ®enepansHOro 3akoHa ot
12 suBapst 1995 r. No 5-®3 «O BETEepaHax».
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[IpenmyecTBeHHBIM IIPaBOM  MOJIYYEHUS  COLMATBHBIX yciayr B
YHPEANCHUM TONB3YIOTCS TpaxkaaHe, YKazaHHble B crathax 17,19, 20, 21
®enepaabHOro 3akoHa ot 2 SHBapsi 1995 romga Ne5-®3 «O BETepaHax» MU JIPyrHe
RATCTOPHH I'paXk1aH B COOTBETCTBHH € J€HCTBYOLIUM 3aKOHOaTeIbCTBOM.

4.9. llpuocranoBiieHHe HANOMHOTO COLHATEHOIO OOCITy)KUBaHUS IpaxciaH
[OHJIOT0 BO3pacTa U HHBATUIOB IIPOU3BOIUTCS:

“Ha OCHOBAaHHWH IJIMYHOTO 3asBJIC€HUs Ipa)KIaHWHA WIH ero 3aKOHHOI'O
[IPEJICTABUTENSI (CPOK MPUOCTAHOBIICHUS YCTaHABIWBAETCs COIVIALICHHEM MEKIy
YupexaeHuem u I'PaXKAaHUHOM, TUOO ero 3aKOHHBIM IpeJICTaBUTENIEM);

-B CBA3H C IIOMEIIeHHEM I'PaXa1aHvuHa B MEIUIIUHCKYIO OpraHH3aluio,
HallpaBJI€HUEM Ha CaHaTOpHO-KypOpTHOG JIEYCHUE.

4.10. OcHOoBanMsIMU 1 PEKPALICHUS COLMAILHOrO OOCIyKUBaHUS Ha
IOMY SBISIFOTCS:

- U3MECHEHHE OOCTOSTE/ILCTB, Ha OCHOBAHHU KOTOPBIX I'paKIaHWH OBLT MpU3HAH
HYKIAOWKUMCS B COLHAIBHOM OOCIY;KUBAHUM Ha JIOMY, BCJIEJICTBHE YJIy4lleHUH
YCIIOBHH €0 )KU3HEeAeATeIbHOCTH:

- [HCbMCHHOC 3asiBlI€HHE [OJYyYaTeNns COLMAIbHBIX yCllyr (ero 3aKOHHOIo
NpeaCTaBUTEIS );

- BRUABJICHHE MEIMUMHCKHX TIPOTHBOIOKA3aHHUI K MPENOCTABICHHIO COLMATBHOIO
00CITy)KUBaHMS;

- OKOHYaHHE CpOKa TMPENOCTABAEHHUS COLMAIbHBIX YCIYT B COOTBETCTBUH C
WHIMBHAYaJIbHOM IIPOrPaMMOii U (MIH) HeTeueHHe CpOKa J0T0BOpa;

-HapylIEeHUE IrpaKIaHUHOM (€ro 3aKOHHBIM IpEACTaBUTENEM) YCIOBHI J10rOBOpa,
B TOM YHCII€ ONIaThl COUMANBHBIX YCIIYT;

- B Ci1y4dae HapyIIeHus UMHU HOPM H IIpaBuJI, YCTaHOBJIEHHEIX B y‘{pe}l{ﬂeHHH;

- CMEPThb MOJyYaTelas COLMAIbHBIX YCIYr WM IpeKpallleHHe aesTellbHOCTH
YupekaeHus B csizu ¢ JIMKBUOAIHEH;

- PCUICHHE Cyna O MNpU3HAHUM TI'paXKIaHWHA Oe3BecTHO OTCYTCTBYIOIIUM HWJIH
YMEPIITHM;
-OCY)KJI€HHE TI0JIyYaTeNls] COLMAIbLHBIX YCIYr K OTOBIBAHMIO HaKa3aHUS B BHJe
JTHUILIEHUS] CBOOOIBI.

5. llopsinok u yes10Bus onaTel HAIOMHOTO0 COLHAIBLHOI0 06C/YyKHBAHHUS

5.1. Counanproe  obcnyskuBanue TomyyaTenell  COUMANBbHBIX  yCIIyr
OCYILECTBIsIETCsT GecnnarHo, 3a [1aTy WM YaCTHYHYIO IIIaTy Ha OCHOBaHUH
ALOTOBOPA O IPE0CTABIEHHH COLUAIBHBIX YCIYT,

5.2. CoumanbHble YCIyrW B OTHeNeHHHM COLIMATBHOrO OOCITyKMBAaHUS Ha
AOMY IIPeIOCTaBIAETCs GEeCIIaTHO:

1)HecoBepieHHOETHIM JETSIM;
2) JMuaM, nocTpagaBIMM B pe3yJbTaTe uYpe3BblYAMHBIX CHUTYyaIHii,
BOOPYKEHHbBIX MeKHALMOHAIbHBIX (MEXKITHHYECKHX) KOH(IHKTOB;




3) rpaxmaHam, M3 umcnia: BeTepaHoB BOB; oauHOKHX MEHCHOHEPOB,
AOCTUTIIMX BO3pacTa 55 j1eT-)KeHIUUHbI, 60-1eT MY’KYHHbL; HHBANUAO0B |, 2 rpynn
o0LIero 3aboneBaHus, He3aBUCHMO OT BO3pacTa; OJIHMHOKO NPOXKHUBAOLIUX
IPakJlaH, NETH KOTOPBIX MOOCTHUINIM MEeHCHOHHOIO BO3pacTa, MMEBIIMM Ha 31
nexadps 2014 roaa npaso Ha MEPBI COLUANIBHOM MOIEPHKKHY;

4) mMuam, cpeaHemyIIeBoH M0X0x KOTOPBIX HHXKE INpele/bHON BellMYMHBL
AIH PaBEH NPENC/IbHON BEIMYHHE CPelHe/yIeBOro 10X0aa JUs MPeI0CTaBIEHUS
COLIMANIBHBIX YCIYT OecIlIaTHO.

5.3 Pasmep muiatel 3a mpenocTapienue COLUHMATIBHBIX YCIYI U TIOPAIOK ee
B3MMaHUs yTBEPIKAEH NpHKa3oM MuHucTepcrsa TpyZla M COLUMAIBHOM 3alllUThI
Pecniybmuku KpeiM ot 26 nekabpst 2014 roma Ne256 «O pasmepe miaTel 3a
MPEAOCTAaBNCHHE COLMANBHBIX YCITYT U MOPSIIIKE e B3IUMAHHSY .

5.4. Ilpu wu3sMeHeHuH pasMepa  CpefHeNylIeBOro Joxoja Mojydaresis
COLMAJIBHBIX  yCIIYT, MpeaeibHOH BeJUUYHHBI CpEeIHEyIIEBOr0 J0X0oHa st
HPCLOCTABICHHUS  COLMANBHBIX yCIyr GecrimaTHO, yCTaHOBJIEHHO 3aKoHOM
Pecnybnukn Kpeim, Tapugos Ha cormansubie YCIYTH, pa3Mep B3UMAaeMOM IJIAThI
38 COLMAJIPHbIC yCITYTH, NPEeAyCMOTPEHHBIH J0roBopoM, riepecMaTpUBaeTCs, U B
AOTOBOP BHOCSATCS U3MEHEHHSI B COOTBETCTBHH C 3aKOHOATEIbCTBOM.

5.5 CoumansHele yemyru CBEPX 00BEMOB, OIpeenseMbIX CTaHJapTaMu
COLMATBHBIX  YCIYT, NPEeIOCTABIAIOTCS MONYYATENsAM COLHAIBHEIX yCIyr Ha
YCIIOBHSAX MOJIHOH OILTAaThl, HE3aBUCHMO OT HATMYHUS JIBIOTHOM KaTerOpHH.

5.6.  JIONOJHHUTENbHBIE  COLHAIbHBIE YCIYyrH  IpPeaoCTaBIIAIOTCS
MOJIY4aTe/IsIM COLMATbHBIX YCIIYT Ha YCJIOBHUSIX MOIHOM OILIATEL

5.7. CpenctBa, MOCTYHAIOLIME OT OILIATEI YCIIYT, 3a4UCIAIOTCS Ha cYeTa
YAPEKACHUA W pACXONyIOTCSA HA OMIATYy TPyla M yKperieHHe MaTepHallbHO-
TeXHHUYeCKOoM 0a3bl YupexaeHus.

6. IlpaBa u o6s3anHOCTH noJayyare/iel COUHATbHBIX yCayr
6.1. [Momygarenu conuanbupIx YCIIYT HMEIOT MPaBo Ha:
- YBaXHUTEIbHOE U TYMaHHOE OTHOLIEHHE;

- MOJIy4eHHe BeCIIaTHO B I0CTYMHOH dopme MH(pOPMAIINH O CBOMX MpaBax
H 0053aHHOCTSIX, BHJAX COLMATBHBIX YCIYT, CpoKax, Mopsiike u 00 YCIOBHAX HX
HPCOCTABICHMS, O Tapu(ax Ha 3TH yCIyTH U 06 MX CTOMMOCTH UL TOJIyYaTes
COLUMATBHBIX YCIIYT, O BO3MOKHOCTH MOIYUEHHS ITHX yCJIyr OecmiartHo, a Takxe o
NOCTABIIMKAX COUMAIBHBIX YCIIYT;

= BBIGOp [TOCTaBIIMKaA WJIH ITOCTABIIHKORB COIIHalIbHBIX ychyr,
- OTKa3 OT IIpeJoCTaBIeHUS COLHAaIBHBIX YCIyr,

- 3allliTy CBOMX INpaB M 3aKOHHBIX MHTEPECOB B COOTBETCTBHH C
3aKOHOAaTebCTBOM Poccuiickoit Menepaniin 1 Pecny6muxu Kpbim;

- Y4acTHue B COCTaBJIEHHH HHAUBHUAYaJIbHBIX [IporpamMmm;

- COLIHaNIbHOE COIMIPOBOKIEHHUE.



6.2. [Tonywatenu coumanbpIx YCIyr o0si3aHbl;

- [PENOCTaBIATL B COOTBETCTBUU C HOPMaTUBHO-IIPABOBEIMU  aKTAMHU
ecnyonuku KpeiMm cBenenus u AOKYMEHTBI, HEOOXOAUMBIE IS NPENOCTABIICHMUS
COLMAJIbHBIX YCIIYT;

- CBOCBPEMEHHO  HH(MOPMHUPOBATh  CHELUATHCTOR Otnenenus 06
H3MCHEHMH OOCTOSITENBCTB, 00YCIOBIHBAIOLINX NOTPEeOHOCTh B MPeNOCTABICHUH
COLHANIbHBIX YCIIYT;

- cobmonaTh ycoBus n0rosopa o IPENIOCTABICHUH COUMANBHBIX YCIyT,
3aKTFOYEHHOr0 ¢ Y4pexxIeHHeM, B TOM YHcie CBOEBPEMEHHO M B IOJIHOM 00BeMe
OIIa4MBaTh  CTOMMOCTh  IIPENOCTABICHHBIX  COLHAIBHBIX YCIYr OpH X
[IPENI0CTABIICHUH 3 TLIATY MIIM YACTHYHYO ary.

6.3. Ilomyuarenu counanbHpIx YCIIYT He BIIpaBe:

- MPUMEHATH (QU3NYECKOE MM MCHXOIOrHYECKOe HacCujHe B OTHOILIEHHUH
COTPYIHUKOB U pabOTHUKOB YupexieHus, AOIYCKaTe MX OCKopOJieHHe, rpyboe
oOpallleHHe ¢ HUMH

7. IlpaBa u oTBeTCTBEHHOCTE PabOTHHKOB OTae/eHHs
7.1. CieumanucTsl OTAENEHUS UMEIOT I1paBo:

- 32MpalliiBaTh COOTBETCTBYIOLIHE OPraHbl rOCyTapCTBEHHOH BJIacTH, a
TAKIKE OpraHbl MECTHOTO CaMOYINpPaBICHHS H NOTy4aTh OT yKa3aHHBIX OPraHOB
HHDOPMaIIHIO, HEOOXOIUMYIO 11 OPTaHM3aLNH COLUUATBHOTO 00OCITYKHBAHHS,

- OTKa3aTh B NPENOCTaBICHUM COLMAIBHBIX YCIYyT NOJy4YaTeNnio B ciayyae
HAapyILICHHUs UM yCIIOBHH OTOBOpa.

7.2. CrienuHaaIucTh] OTIEeHHUS 00S3aHbBI:

- OCYWIECTBJIATE CBOIO JIEATENBHOCTh B COOTBETCTBHH C denepanbHbEIMU
33aKOHaMHM, 3aKOHAMH WU MHBIMH HOPMAaTHBHO-NIPAaBOBBIMH aKTaMu PecryGuku
KpbiM;

- HMPEOCTABIATL COUMANbHBIE YCIYTH MONYYaTEeNIM COLHATBHEIX YCIIYT B
COOTBETCTBHH C MHAMBH/yalbHBIMU IPOrpaMMaMHu i YCJIOBUSIMH JI0TOBOpPOB;

- [pEeIOCTaBIATE  GecliaTHO B JIOCTYIHOMN Gopme  monyyarensm
COLMATBHBIX YCIYT WM WX 3aKOHHBIM IIpPeNCTABHUTENSM MHQOpMaLMIO 06 HX
paBax M O00A3aHHOCTSIX, O BHIAX COLHAIBLHEIX YCIYT, CpOKaX, Topsaake u 06
YCIOBHAX HX MPENOCTaBIeHHA, O Tapudax Ha 3TH YCIYyrd U 00 uX omiare mis
[OTyYaTels COUUATBHbIX YCIYT 1100 O BO3MOKHOCTH MOJTy4aTh KX OecriaTHo;

- HCIIOIB30BaTh HMHDOPMALKIO 0O OJyHaTensaX COLMalbHBIX YCIYyT B
COOTBETCTBHU C yCTaHOBJIEHHBIMU 3aKOHONATENbCTBOM PoccHitckoii Denepanny u
Pecnybnuku  Kpsim o mepconanbmbix JAaHHBIX TpPeOOBaHUSAMM, O 3alUTe
[IEPCOHATIBHBIX TaHHBIX;

- IPEIOCTABATE YUpenuTeNo HHYOPMALIHIO JIs (hopMHUpOBaHus perucTpa
rno1yvaTeNell CouMalbHbIX YCIyT;



- HCIOJHATE WHBIE 065{3aHHOCTH, CBA3aHHBIE C peanusanuein IpaB
nojayvaresnei COIHAaIBHBIX YCIIYT Ha colManbHOe 06Cﬂy}I{I/IBaHHe;

- COOTIOAaTh KOMEKC STHKH COLIMaNbHOrO pabOTHUKA,

7.3. CneumanucTsl oTmerenus MPH OKa3aHWM COLMAIBHBIX YCIYr He
BIIpaBe:

- OIPpaHMYUBaTh MpaBa, CBOOOIBI M 3aKOHHEIE MHTEPEChl IoJTydaTeneii
COLMAIBHBIX YCIYT, B TOM YHCIlE IPH UCIIONb30BAHUY JIEKapCTBEHHBIX [PENapaToB
A7 MEIMLIHHCKOTO IPUMEHEHUS;

- NPUMEHATH (QU3MYECKOe WM MCHXOIOIHYECKOe HacCuJIe B OTHOILEHHUH
[0JTyHaTellel COUMAIBHBIX YCIIyT, NOMYCKATD HX OckopOiieHHe, rpy6oe obpalieHue
C HUMH.

7.4. PabOTHUKH OTaENEHNS HMEIOT paBo:

- TOIyHaTb OT JIPYTUX CTPYKTYPHBIX MOApa3ae/TeHuii Yupexxnenus
HEOOXOMMMBIE 1151 TIOTHOLEHHOI! paboTeI MaTepuab;

- B cBoeH paboTe KOHTAaKTHpOBaTh FOCYIapCTBEeHHBIMH U
MYHUUHIAIBHBIMH  YUPEKACHUAMH | OpraHU3allMsAMHU  (31paBOOXpaHEeHHS,
MCHCHOHHBIM (DOHIOM, KOMMYHAILHBIMH CiIy:KOaMH, WHBIMHM YUpeKIeHUIMH K
00ILleCTBEHHBIMH OpTaHH3aLUAMH );

- BHOCHTD NPEIOKEHHS 110 yITy4INEeHHIO OpraHU3aIHi pabots! Otaenenus
" COBEPIICHCTBOBAHHIO METOIOB €r0 paboThl;

- IOBBILIATH CBOK KBATH(PUKALIHIO.,

7.5. CeuuaaucTel OTIACJIE€HUS HECYT OTBETCTBEHHOCTH 34 HEBBIIIOJIHEHHE
0043aHHOCTEH, BO3JIOKEHHBIX HacTtosmum [lomoxxeHuem wu JOJKHOCTHBIMUA
HHCTPYKIHSIMH.

8. Konuaenunansuocrs HH(OPMAUHH 0 moJTyyaTee COMHATEHBIX yeayr

8.1. He nomyckaercs pasrnaiieHue  MH(QOpPMAalMM, OTHECeHHOI]
3aKOHOIaTEIBCTBOM Poccuiickoit Denepannn K UH(pOpMaIUK
KOH(OHUIEHIHATBEHOTO XapakTepa Wi Ciy:xeOHoH uHpopMaumu, o NOJTy4yaTensx
COLHAIBHBIX YCIYT TUUAMH, KOTOPBIM 3Ta HH(OPMALMSI CTalla U3BECTHA B CBS3M C
HICTIOJTHCHHEM  MTPOMECCHOHATBHBIX, CIYKEeOHBIX M (M) MHBIX 0OS3aHHOCTEH.
Pasrnamenne undopmannn o MOJyqaTeNiAX COUMANBHBIX YCIYT BieYeT 3a coboii
OTBETCTBEHHOCTh B COOTBETCTBUH C 3aKOHOAATEIbCTROM Poccuiickoit ®eneparum.

8.2. C cornacus TIOTyHaTess COLUMANBHBIX YCIYT WIH €ro 3aKOHHOIO
HPEACTaBUTENS, HAHHOTO B MHCBMEHHOI ¢opme, momyckaercs nepenava
HHQOPMALMY O MONyYaTeNe CONMAIBHRIX YCJIYT OPYTUM JIMLAM, B TOM YHCJIe
AO/UKHOCTHBIM JMLAM, B HHTepecax Nolyuyarelis COLMAIBHBIX YCIYT HWJIM €ro
aKOHHOTO  NpPE/ICTaBUTENs, BKIOYAS CPEICTBA  MaccoBOj HHbOpPMAllUH U




ODULMANBHBIN caliT mocTaBmIMKA COLMATBHBIX yCIyr B HHPOPMALHOHHO-
TENCKOMMYHUKALMOHHO# ceTH "HHTeprer" (nanee - cets "UnTepuer").

8.3. Ilpenocrasnenue HHOOPMAIIMK O MOJyYaTelle COLHalbHbIX yciyr 6e3
€ro cornacus uiM 6e3 coriacus ero 3aKOHHOIo NPEICTaBUTENS JOMYCKAETCS:

- O 3allpocy OpraHoB N03HaHMS M CNEACTBHS, Cylla B CBf3H C
[TPOBEZICHUEM pacCleJOBaHUs HIIH CyaeGHBIM pasduparenseTBoM mHG0 110 3anpocy
OPraHOB NPOKYPATYPBI B CBS3H C OCYIIECTBIEHHEM HMH IPOKYPOPCKOTO Haa30pa;

- 10 3allpoCy MHBIX OpraHOB, HAZNENEHHBIX MOJHOMOYMSMHU 110
OCYLIECTBICHHUIO TOCYAaPCTBEHHOTO KOHTPOJIS (Haa3opa) B cdepe coumanbHOro
00CITy)KUBaHUSL;

- IIpU 00paboTKe MepcoHAIBHBIX NAHHBIX B paMKaxX MeXBeJOMCTBEHHOIO
HHQOPMALIMOHHOTO B3aHMOICHCTBHSI, a TaKXkKe IPH PerHcCTpaIUH cyOBeKTa
HEPCOHANLHBIX NaHHBIX HA €IMHOM IIOpTalle TOCY1aPCTBEHHbIX MYHHIMTAIBHBIX
YCIYT W (MJH) peruoHajbHbIX fIopTanax rocynapCTBEHHBIX M MYHUIHUNAILHBIX
YCIYT B COOTBETCTBUM C 3aKOHONATENBCTBOM 06 OpraHM3alHu [PeIOCTaBIEHHUS
FOCYNapCTBEHHBIX U MYHULHIIAIBHBIX YCIIYT.

9. Yupagienue paboroii oTaenenus

9.1. Ulrar ornenenus YTBEPAKIACTCA  OUPEKTOPOM YUpexIeHUus u
COTTIACOBRIBACTCS ¢ MUHHMCTEPCTBOM TpyJAa M COLMANBHON 3aliThI PecnyGnuku
Kpbim.

9.2. Ornenenne Bo3rIaBIseT 3aBEAYIOUINH, KOTOpBIM Ha3HAYaeTcs Ha
AOJDKHOCTE U YBOJIBHSIETCS C OKHOCTH IUPEKTOPOM YupexieHus.

9.3 3aBenmylowmni oTmeneHHeM 06s3aH UMETH Bbicmee o6GpaszoBanne —
OakanaBpuaT unu Belciee oOpasoBaHue - GakanaBpuat (HenpoduIbHOE) H
TOIOIHUTEIbHOE npodeccroHaabHOE obpa3oBanue - IPOTpPaMMBbI
MPO(ECCHOHATBHON MePEoAroTOBKH 110 IPOQUITIO IESTENEHOCTH.

9.4. 3asenyromuii Opranusyer paboTy OTHeleHHS U HeceT TIOJIHY1O
OTBETCTBEHHOCTD 3a €I'0 COCTOSHUE U NeSTeIbHOCTE.

9.5. 3aBenywowmmii BHOCHT Ha PacCMOTpEHHE OUPEKTOpPY YUpeKIeHHs B
YCTAHOBIICHHOM TMOPSIKE NPEMHUPOBAHHE PAGOTHHKOB 33 OCTHIKEHMe JIy4IIux
Pe3yIbTaTOB B pabore.

o

10. OcHoBHbIe nokasaTenn, ONpElesIouHe Ka4ecTBO COMHAIBLHBIX YCIyT,
: Mpe10CTABASIEMbIX B OTA€JI€HHH

10.1. OcHOBHBIMH (akTopamu,  ompemensIONIMMH Ka4yecTBo  ycuyr,
[IPEIOCTABNIACMBIX IIOJYYATENSIM COIHAIBHBIX YCIYT B OTHEJICHHU COLUAIBHOIO
00CITy)KHBaHHS Ha OMY SIBJISIOTCA:

a) IIOKa3zaTesiu, xapamepmymmne YAOBIIETBOPEHHOCTh COLIMAIBHBIMH yciayramu
HO.TyLIaTeﬂeﬁ COLIMAJIBHBIX YCIyr, OTCYTCTBHUE OGOCHOBHHHBIX }KaJIOG, HHUCIIO
[TOJIOJKUTEJIBHBIX OT3BIBOB O pa60Te OTOE/ICHHSA,

0) olecreueHne OTKPBITOCTH AIOKYMEHTOB, B COOTBETCTBHH C KOTOPBIMH
OTICJICHHE OCYIIECTBIIAET CBOK JEATEIBHOCTD;



B) YHCIIEHHOCTD MOMyYaTellel COLHaLHIX YCIIYT, OXBa4€HHBIX OT/EIEHHEM;

I) YKOMIIJIEKTOBAaHHOCTh ITaTa;

/1) HATMYHUE CMIeUMATbHOTO U TEXHHYECKOro OCHAlLIeHHUS;

€) cocTosHue uHbOPMAaIMK O HOPAAKE U MpaBUIax MpefoCTaBIEHUS COLMATbHBIX
YCIyT;

) TIOBBIIIEHHE KAa4yecTBa COLUATBHBIX YCIyr U >(QQGeKTUBHOCTH WX OKa3zaHHs
(OTIpefieIAeTCA UCXOAA U3 MEPONPHUATHIA, HallpaBJIEHHBIX Ha COBEpPILEHCTBOBAHUE
ARATENIBHOCTH OT/IeNIeHHUS ).

11. Bsaumoaeiictsue ¢ APYrUMH nmoJpa3sae/leHUSIMH

11.1. Otnenenue counansroro 00CITy)KMBaHHs Ha AOMY B3aHMOJIEHCTBYET CO
BCEMU CTPYKTYPHBIMH [OApa3/ieeHUIMHU Yupexaenus.

12.3aka049nTe N bHBIE NOJIOKEeHHUS

12.1. JlukBupanms u PCOPraHM3alns OTJEEeHHUS OCYIIECTBISETCS IIPUKA30M
TUPEKTOpa YUpexIeHHs 110 COrIACOBAHMIO C Yupenurenem.

12.2. Tlpu nukBugaumu u PEOpraHu3alny OTAEIeHHS B COOTBETCTBHH C
JCHCTBYIOLIMM  3aKOHOIATENbCTBOM obecreunBaeTcs  coboaeHue npaB u
3aKOHHBIX HHTEPECOB PabOTHHUKOB.

3asenywownii oTaenennem
COUHAIBHOTO 00C/YKHBAHNS
Ha 1omy Ne 1 M.C. I306enko



